Health Stores
and Vend.
Grow your health & supplements store with Vend.
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How can Vend keep your
store in great shape?
Vend’s Quick Keys layout for your sell screen enables you to keep your most
popular products and services easily accessible, so you can quickly serve
your customers.
Vitamins and supplements make for great recurring purchases, and our
Customer Loyalty features enable you to capitalize on that. They encourage
shoppers to buy, while giving you the ability track purchases so you can
know and serve them better.
With Vend, it’s easy to create composite products, so you can sell bundles
of items while still keeping accurate reports on the individual products
themselves. Perfect for selling workout stacks or supplement bundles.

BLK Sport, Australia
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What workflows might
come in handy for health &
supplement stores?
With composite products, you can sell a number of individual items as
a bundle, while still tracking the inventory of each component product.
Product Variants enable you to easily manage merchandise that have
sub-options. Great for products that come in a variety of flavors or sizes.
Do you set special prices for specific customer groups, brands, or
promotions? Easily track and manage them with Price Books.

Need a better idea on how to manage inventory with Vend?
Download this product CSV template for supplement stores to learn
more about variants, composite products, and other item information
that you can manage and track with Vend.
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What are the recommended
add-ons for health &
supplement stores?

PAYMENTS: PayPal, Mercury, iZettle, Tyro, Smartpay
These great payment providers enable you to take payments, minimize
user error and make end of day reconciliations easy.

EMPLOYEE SCHEDULING: Deputy
Use this intelligent staff rostering solution to schedule shifts, add
employee notes, and track the performance of sales associates.

ACCOUNTING: Xero, Quickbooks
Cloud-based software makes accounting tasks such as end of day
reconciliations, invoicing, and account management quick and easy.
Learn more about Vend add-ons here.
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What hardware is best suited
for health & supplement
stores?
Health and supplement stores can run Vend on an iPad, desktop, or laptop.
It’s also really easy to set up your barcode scanners, receipt printers, and
label printers, so ringing up sales and managing stock are a breeze.

Learn more about Vend compatible hardware here.

05
Who’s using Vend?
There are plenty of supplement stores using Vend. One example is Muscle
Worx, a leading and fastgrowing sports nutrition outlet in Australia, with 17
stores and counting. According to General Manager Nina Silic, they chose
Vend because it allowed them to easily track their business KPIs, while
giving them the ability to scale quickly.

“We decided to look into Vend because we needed a POS system
that worked in better synergy with our rapidly expanding
business. We have found Vend to be very convenient, and love its
adaptability ( for example, if the internet goes down, it can still
be used), simplicity, accuracy and indepth statistical analyses,
particularly from Muscle Worx upper management’s perspective.”
Nina Silic, General Manager, Muscle Worx, Australia
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What’s next?
If you’re ready to try Vend, sign up for a free 14-day trial today to get started.

Need more information? Talk to us! We’d be happy to discuss your questions
or concerns and help you decide if Vend is right for your business.
Email us: sales@vendhq.com
Contact us: vendhq.com/contact

Sign up for a free 14-day trial today to get started.

About Vend.
Vend is a cloud-based retail software platform that enables retailers to
accept payments, manage their inventories, reward customer loyalty and
garner insights into their business in real time. Vend is simple to set up,
works with a wide range of point-of-sale devices and operates on any
web-capable device with a browser.
Whether it’s simplifying the inventory process, cutting 30 minutes from their
end-of-day bookkeeping or making it simpler for them to sell their products
on multiple channels, Vend’s mission is to make retailers’ lives easier.
With Vend, retailers are able to focus less on transaction and inventory
concerns and more on creating that relationship with their customers. Vend
aims to empower merchants by putting the right data and tools into retailers’
hands and enabling them to do things themselves – and succeed.

Run the worlds best retail
www.vendhq.com

