
Pet Stores  
and Vend.
Grow your pet care business with Vend POS.
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Why is Vend perfect for  
your pet business?
Vend is fast, user friendly, and lets you get things done even when you’re 

on your feet. With our mobile POS system you can make sales and take 

payments whether behind a counter, on the shop floor, or out visiting clients. 

Thanks to real-time reporting that can be accessed through your computer 

or mobile device, you can check in on your business anytime, anywhere. 

Vend’s customer database lets you keep records of products and services 

your customers have purchased, and all the details of their furry friends.

https://www.vendhq.com/register
https://www.vendhq.com/tour/pos-reporting


Need a better idea on how to manage inventory with Vend?  

Download this product CSV template for pet stores to learn more 

about variants, composite products, and other item information that 

you can manage and track with Vend. 
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What workflows are 
best suited to your pet 
business?
Our product variants are super quick to set up, so in just seconds 

you can add and manage a variety of options. Great for pet food and 

other products that come in a variety of flavors or sizes. 

Do you offer grooming, dog daycare, or other services? You can add 

your services as products in Vend and then, when making a sale, 

adjust the quantity depending on how much time was spent fulfilling 

the service.

Increase your repeat business with Vend’s customer management 

and loyalty features. Your shoppers can earn loyalty rewards on 

what they buy, while you get the ability to track purchase histories 

and personalize the products and services you offer.

https://s3.amazonaws.com/vendfiles/industry-guides/pets_template.csv
http://support.vendhq.com/hc/en-us/articles/201379180-What-are-product-variants-and-how-do-I-set-them-up-
https://www.vendhq.com/loyalty-programs


ACCOUNTING: Xero, Quickbooks 

Cloud-based software makes accounting tasks such as end of day 

reconciliations, invoicing, and account management quick and easy.

Learn more about Vend add-ons here.

BOOKING: Timely 

A cloud-based scheduling solution that lets you schedule appointments, 

allow online booking, and send automatic email or SMS reminders.

PAYMENTS: PayPal, Vantiv, iZettle, Tyro, Smartpay, Moneris 

These great payment providers enable you to take payments, minimize  

user error and make end of day reconciliations easy. 
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What are the recommended 
add-ons for pet businesses?

https://www.vendhq.com/xero-pos
https://www.vendhq.com/quickbooks-online-pos
http://www.vendhq.com/product-add-ons
http://www.vendhq.com/product-add-ons
https://www.vendhq.com/paypal-pos
https://www.vendhq.com/izettle


Learn more about Vend compatible hardware here.
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What types of hardware are 
best suited for pet stores?
Run Vend on a desktop, laptop, or go mobile with Vend Register for iPad. 

It’s easy to set up extras like barcode scanners, receipt printers, and label 

printers, to make ringing up sales and managing stock a walk in the park.

http://www.vendhq.com/pos-hardware
http://support.vendhq.com/hc/en-us/articles/202660320-Set-up-Vend-Register#barcode
http://support.vendhq.com/hc/en-us/articles/202660320-Set-up-Vend-Register#print


 “If we were to describe Sacred Pet Boutique, it would be agile like 

a whippet, smart like a Border Collie, yet gorgeous like an Afghan. 

And moving to Vend was one of the smartest decisions we made! 

Our previous inventory system was out of date and not very agile. 

Vend on the other hand makes it really easy and affordable for 

small businesses like ours to use feature rich technology. Vend 

support has been amazing. They’re always helpful in answering 

any questions so we can quickly get back to doing what we love — 

playing with a ball!”

Helen Vernon, Sacred Pet Boutique
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Who’s using Vend?
One excellent example of a pet store using Vend is Sacred Pet Boutique, 

based in Queensland, Australia.

http://sacredpetboutique.com.au/
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What’s next?
If you’re ready to try Vend, sign up for a free 14-day trial  today to get started.

Need more information? Talk to us! We’d be happy to discuss your questions 
or concerns and help you decide if Vend is right for your business.

Email us: sales@vendhq.com
Contact us: vendhq.com/contact

Sign up for a free 14-day trial today to get started.

https://secure.vendhq.com/signup
mailto:mailto:sales%40vendhq.com?subject=Hi
mailto:mailto:sales%40vendhq.com?subject=Hi
http://Vendhq.com/contact
https://secure.vendhq.com/signup


About Vend.
Vend is a cloud-based retail software platform that enables retailers to 

accept payments, manage their inventories, reward customer loyalty and 

garner insights into their business in real time. Vend is simple to set up, 

works with a wide range of point-of-sale devices and operates on any  

web-capable device with a browser.  

 

Whether it’s simplifying the inventory process, cutting 30 minutes from their 

end-of-day bookkeeping or making it simpler for them to sell their products 

on multiple channels, Vend’s mission is to make retailers’ lives easier.  

 

With Vend, retailers are able to focus less on transaction and inventory 

concerns and more on creating that relationship with their customers. Vend 

aims to empower merchants by putting the right data and tools into retailers’ 

hands and enabling them to do things themselves – and succeed.

Run the worlds best retail 

www.vendhq.com

http://www.vendhq.com

